
External Review Routes Policy 

1. Purpose
To provide clarity on available external appeal or review mechanisms after internal procedures

have been exhausted.

2. Scope
Applies to all staff and students seeking redress beyond PSBU’s jurisdiction.

3. Policy Statement
Where applicable, parties may appeal to recognised national bodies, such as the Ministry of

Education, Youth and Sport, or other accredited authorities.

4. Responsibilities

• PSBU provides guidance on the appropriate external channels.
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